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_ actices to Reach Low Wage Workers

S — UI While in Training;
— Limited English Proficiency;
— Off The Books Wages
— Other Low Wage Worker Issues

for Employment Sec




Developing Meaningful Access
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= T\Wo Call'Centers Locations — (virtual
environment)

= Approx 330 employees each |locatien
80+ bilingual employees -

el ———
2008 Processed approx. 730,000 claims

for claimants speaking 60 different
languages



Collecting Ul While In Training:

- recelvmg Ul, and—oTIecT up to 26 addltlonal weeks of

- benefits beyond the first 26 weeks (a.k.a “599
Program”):

Approval Criteria:
ﬁ'aing will upgrade claimants’ skills, or; ~
T ——
mymen'prospects are substantially impaired,
or:

-- Leads to better prospects for long term
employment :
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~+About 4,000 people currently in the program:;

 Expanded approval criteria & moved approval
process to One-Stops to better assess
claimants’ needs and align with WIA $$

éxample of improved program -
T ———

ursing Assistant who may now

study to be an R.N.:




Megirllrig il Access?

- e

- — St —;
e - i B
e ——

- =-Review Statistical Data
= Understand Barriers to Services
= |dentify Vital Documents and Senvices =
= How best to Improve access?
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-W@‘W?rg nt data from:

= US Census Data 2000/American Community. -
Survey (.50)

. — | . -~
Wn La ervice L 25) T—

—

= Original Claims Data (.25)
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abor eaks English Less than "Very
well") (Weight = 0.5)

— —
~ Chinese inc Cantonese &

i [——

Weighted Indicators

Claims (Weight = Weighted
(Weight = 0.25) 0.25)

Indicator

Mandarin 158,582 5,038 12,284 44.9%
Russian 63,550 1,500 2,803 14.1%
Creole 31,167 9E4___ 1,935 - :_—-“;_
Korean 40,037 SO0 W —
Polish 21,056 w- 304 5.4%
French 21,228 Mm— 273 165

Vietnamese 11,422
Bosnian/ Serbo- Croatian 7,152
Greek — 9,303
Total 435,473

215 155
292 211
250 51
12,018 18,960 100.0%



Common Barrn
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Difficulties with:

i—_'—--

= filing a claim/claiming weekly benefits

= understanding basic rights and
responsibilities

ﬂﬂ@erstaﬂding determinatiens

-.—-“

—
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= due process
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= Reach outto LEP Advocates

—— (cash wages/half cash wages paid)

= Community Outreach and listening to Community.
Based Organizations and individuals

i

= Audit Ul claims and processes
ID strengths/weaknesses)i
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= Russian
= Chinese (Inc. Cantonese & Mandarin)
= Haitian-Creole
= Polish _ g
= Korean

Level 4

FeRUgUES
Viethamese
Sengiail Bosnian
= Arabic Greek

= Allanian
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- " Howto Firlea'l
- Clalmant Hamjbecrk (12 Ianguages)

s

= Determinations

= Hearing Rights and Notices

= Coupons to claim weekly benefits

= Call Back Letters
ertant-Notices
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Vital Services -Telephone

—

e Options for Russian, Cantonese/Mandarin
— (Chinese), Haitian-Creole, Polish and Korean

= All language calls transferred to an agent for
assistance (service-140 languages)

= Agent records preferred Ianguage to ensure
‘Tanguage assistance is off aILs,t%
staff
g, determinations, hearings)

= Bank Telephone language options parallel DOL’s
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T-—-—Enr,g_l_ ish and Sp anish parallel on the web

= Webpage links to vital documents-translated in 10
additional languages -

Other Services:
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- Key mformatmrrﬁ‘rrhearlng notlces translated in

— the top languages (date, time, location/phone,
etc.)

= Interpreters provided at hearings when LEP
claimant identified on the record

_— -
—”
mﬂ ons have appeal rights translated

In top languages
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- Employers.registered with the New York State
Unemployment Insurance Division with the exception
of domestic service employers are required to post the
Unemployment Insurance Notice to Employees (Form,
IA133) Iin an area visible to employees.
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= Proactively reachiout to Communiti

:;Llnggrstand the needs of LEP claimant

= Evaluate the cost of translation services vs. the
one time cost of translating documents. =

= Allow claimants to self identify their language -

- -

= Check pc’s/servers to ensure they can
accommodate the language characters

17



___,_;__f-r; *_ ;l_' G , __, 1

: = ——

==

s e

— Establish turnaround times Iin the contract

— Verify the reading level of the translators -

— Verify translations service hires native born translators
. —

-.5*
immM'done by the

18



UILUHIES ISININIGUN C SIS L

. \/\/AOJJEe Cont]nued reorganizaiion and
el Uf( nents of webh services ——

S —

o ———

T —— .
= Add more languages to our services as
dictated by the statewide statistics

= Establish one office for all LEP services to
better control workflow and assignments to

ﬁ‘me compliance _-—
-’"“;_
‘w'mes m‘ additional languages: (Freneh,
Bengall, ltalian, Arabic, Albanian, Pertuguese;
Viethamese, Bosnian/Serbo-Croatian, Greek).
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PESOmE ex'ten't, CRSTOIIEGIIROIRNNES

Waorikar Tru FOrce We selyy "Lh

M of' many Workers o

mISC|aSSIerd as independent contractors.

e —

e —

We developed a plan for a pilot, to handle these
types of claims in a proactive manner.

= Pilot phase lasted from 1/09 through 7/09

ﬂlbled NYS to develop questleiﬁﬁ”es and 'p'r!e@eﬁlur&
— CUurrent procedure still a working draft, being refined
— All such claims examined by ‘cash wage specialists’
in the Central Office



GlalinanisSanesinolichyeckailie

cogurnenizilan grovicine aroof ai e aloyimneml
~and_earnings, there iIs no one mmimum —
__documentation requirement.

‘,_-——

= Claimant’s that wages were paid in cash
Initiates the process; -

= Questionnaires sent to both claimant and employer

T -
on to validate claimant's contention

— Names of other employees working there,

— Layout of the work area
21
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- — Does claiman AVE a personalwork

ry-adiary,
calendar of work schedules copiles of pay envelopes or
“"CUples-@‘f-d'eposns Into checking/ savings accounts?

= We are intentionally broad to allow claimants numerous
options, when no paystubs are there;

= Sometimes just the completion of the questlonnalre as
verbal anNSWErs durlng mve'
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= Central beneflt payment unit;
_:_.._——h

= Field Tax offices or Liability and Determination
= Data Base Tracks:

—# claims referred from call centers, who referred
them,

— pending claims,

‘lquestmnnalres sent out, | .

mm to lack of
responses to guestionnaires)

— Claims completed
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To date (thro
— Total of 1227 clairns referred to cas Wece Urnlt for reviaw:
he only me no action is taken is if no responses to

e — 'H.).II ~ oSN T Nall d ool sl « F 9 _§ -~ \ -

U 0/09):
l &4

—_—
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ﬁ‘—%-n-et—her-l@-p&nding responses now;

— 22 claims sent to Field tax for investigation;

= All 22 resulted in claimant wages being added;
—4 resulted in increased weekly benefit rate
— 5 resulted in no change In weekly benefit rate (butg_‘

— 3 required a new employer regisfration number
— 1 changed employer’s liability dates
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Not all mvestlgatlons go to Field Offlces some stay with

Cen Office lLiability.andiDetermination:

—

SRR OrrESPIVE
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* —14 had wages added;

= 1: Because no employer information available
= 1; Earnings were not in covered employment
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c)

—go Coprlylatde Clelrrls to Deie (Boir Unlrs):

(2% =@F-I’-l-'©.l’-l-=—-ﬂ=.§=l=‘3 speaking claimants™

_=_=.L_ALang_1_Alban|an 3 Spanish, 6 Chinese;

— 11 (29%) resulted in new employer registrations

— 95% (36) had wages added
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= Claimant Cash Wage Questionnaire

SaaVaillaweyinyal eneievEss

e e —— T

= g_I_S_ T_ ! -’ - Inese,- — ’ _ O rec EE

—m 20| 1Sh -andKGTEAN

— We, however, attempt to contact Spanish and Chinese
speaking claimants over the phone in their own language

to expedite the process—questionnaire is completed
over the phone;

—

[ST0 other languages 1t

S

= All encouraged to fax documentation to this special

unit
27



Selected Low Wage Earner / Access Issues:

Vi Jow \fele
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=Difficulty:anractual unemployment ate for
low wage earners—No way to link previous wages to

larger pool of unemployed individuals

— ey
—

- % of claimants w/gualifying'wages in NY'S that are <

uintile/ f m

eneficiaries came firem:lowest group;

= 6/09: Dropped to 42% (still largest of all 5 groups)



el Danlells Due to Insuffclert YWeie

T

ers have been laid off, %

e

Je ealn

T

====

- —has decreased:

= 2007: 7.9%

= 2008: Decreased over consecutive guarters from 7.1%
to 6.1%

09: Seeing 5. /%

tes to 15,000- 20,000rdenials a quarter,
(troubling) ...

E -

29



NY'S, IS 01ne,0fi(52) statesi
oaneaflt rate forrnula for low weic

p—— -
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= |fitheir high-quarter wa_ges earned are < $3,575
(eqguating to about $14,300 a year), instead of being
divided by 26, It’s divided by 25.

= Effectively increases their rate to 52% of AWW rather than
50%--adds about $300 annually;

m has bee S|derat|on of a fiactor of 1‘722"!-:‘[3@@!&7-

w@ ceded b25'Week for those at the higher
It, about $1,300 annually

= 9.5% of claimants benefited from this in October 09—54,000
people

30



—E contmuaﬂ? look to Improve access to our

Services;

—NYS’ Ul Appeal Board making many:
Improvements as well, pro bono attorneys,
hearing notice improvements, etc. >

e value our partnerships withrNELP; LLegal

Services entities, Legal Aid society, and
others.
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